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Cisco 7841 Telephone

1

Hold, Transfer and ConferenceVoicemail, Setup 
and Contacts

Line button LED’s: 
Amber light = incoming call
Green light = solid green, your active call                   

flashing green, your held call
Red Light = solid red, shared line in use 

remotely
= flashing red, shared line on 
Hold remotely

Volume Bar
Speaker, Headset and Mute

Message 
Waiting/Call Alert

Harvard Phone

Up to 4 lines on buttons

Feature Softkeys

Navigation Pad
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