
Jabber Soft Phone for iPhone/iPad 
Download the Jabber Client 

For instructions on how to download Jabber visit 
phone.harvard.edu/user-guides-mobile-phones-
and-tablets. 

Using the Jabber iPhone Application 
Once you have been logged in, the client will 
display your Contacts tab.  Swipe right to view 
Connection Status, Settings, or to Sign Out of 
Jabber. 

 

     

Calls 
Harvard Jabber Dialing Rules 
Internal Dialing: 
Any Harvard 5 digit extension 
Area code + Harvard phone number 
+1+area code + Harvard number 
9+1+ area code + Harvard phone number 
 
External Dialing: 
9+1 + area code + any number outside Harvard 
+1+ area code + any number outside Harvard  
 
911 Calling 
911 calling from Jabber is not supported.  Please 
use the dialer native to your mobile device or 
home/desk phone when making a 911 call. 

 

Search 
The Search tool is available from the Contacts 
Screen.  Tap the Search bar to search your 
company directory or local iPhone contacts. 

Presence Status 
Status is your availability, to show colleagues how 
best to contact you. When logging into Jabber your 
status will automatically set to green for available. 
There are four statuses icons: green for 
Available, yellow for Away  or Busy, Red for Do 
Not Disturb, and grey for Offline. 

Your status will automatically change to On a call 
when making a call.  

To set your status manually: 
1. Tap the status bar on the top under you 

name. 
2. Select your status from the menu. 

 

To set a customized status: 
1. Tap the Add Custom Status option on 

the My Status tab.  
2. Type your desired status in the space 

provided.  
3. Select your presence level with your 

custom status. 

 

Harvard Phone 
Adding Contacts 
The Contacts tab of your Jabber client gives you 
the option to save people you interact with  
frequently so you can quickly see if they are 
available and just tap their name to interact. 

To add a contact to your list: 
1. Open your Contacts tab by selecting the 

Contacts icon on the bottom screen and 
tap the Add  icon on the top right. Hit 
Add Contacts. 

2. Type the name, username or email 
address of the person you wish to add to 
your contact list.  

 

3. When you have found the contact, select 
their name and the group you wish to add 
them. To add them to your Favorites list 
toggle the Add to Favorites switch. 
Then tap Done. 

Navigating your Chats 
All your active chat sessions can be found in the 
Chats tab of your Jabber client.   

 

When you have multiple chat sessions active at the 
same time, you can open this tab to switch  
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between chats, or use the pull-down  within 
any of your active chats and select another chat 
from the list. 

 

Communicating with your Contacts 
Within a chat message, you have several options 
for communicating with your participant(s). 

 

By selecting the Add  icon you can escalate to a 
phone call or add a participant. (Other icons will be 
greyed out and not available at this time) 

 

Recents 
Open the Recents tab to view all your Placed, 
Missed and Received calls.  Use the tabs at the top 

of the Recents window to view All calls, or filter 
only your Missed calls.   

Tap the contact to call back directly, or the arrow 
to view additional details for the call.  Jabber IM 
for iPhone/iPad 

 

In Details view, tap Call Back to call the contact 
directly, Chat  to initiate a new chat, or Text 
Message to respond with a text. 

Voice Messages 
To play a voice message, or call a contact back, tap 
the voice message and then tap the arrow.  
To delete the message, hit Delete.  Note that 
deleting messages from within your Jabber client 
also removes the message from your desk phone 
(if you have one). 

 

 

 

 

 

Help 

For help or to report a trouble with Jabber, contact 
your local IT Helpdesk. 

To access the Harvard Phone Account portal visit 
phone.harvard.edu/selfservice. 
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